
 

Account 
3-99

Account   
100–499

Account 
500+

Public 
sector

Enrollment support N E N E N E N E
Core and/or voluntary benefits communication and enrollment

Flexible enrollment methods, including 1-to-1 benefits counseling, call center and self-enroll

Local benefits counselor enrollment teams with 1-to-1 benefits counseling

Electronic enrollment data collection and reporting

Express Enroll (customized paper enrollment for new cases of 50+)

Benefits communication and education
Benefits and enrollment communications (customized for 500+) 

Templated benefit booklets (customized booklets for 1,000+)

Benefit statements, personal salary illustrations and election forms

Benefits Learning Center website (customized for 50+)

Wellness communications

Programs
Section 125 ( Premium-only plan)

Discounted flex plans through Ameriflex*

AD&D coverage offer – $10,000 complimentary coverage* 

Online legal document preparation*

Student loan assistance*  

Learning Gives Back* – charity program

WellCard health and wellness services discount card

Identity monitoring and restoration*

Vision coverage through Superior Vision* 

KOFE financial wellness services

Telemedicine

Benefits administration
Third-party benefits administration system connections 

Suite of online administrative services

Access to HRAnswersNow® human resources website

Online claim filing and tracking

Options for delivery and direct deposit of claim benefit checks 

Does your voluntary benefits provider offer  
this level of programs and services? Ask your 
Colonial Life benefits representative how we  
can help your business. 
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* Requires a minimum number of benefit-eligible employees to meet with  
 a Colonial Life benefits counselor during initial enrollment.
 Offers require home office approval. Some offers cannot be combined.  
 Talk with your benefits representative for details.

N = New     E = Existing

Could you benefit from 
these services? 
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