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In case you haven’t seen this from Trustmark.
 
Here is the latest on the Covid-19 response from Trustmark
 
The Coronavirus and Comprehensive Employer-Sponsored Major Medical
Benefit Plan Designs 
We remain committed to members’ health and wellbeing. As the coronavirus continues to
spread, we are taking a proactive approach to making sure employers and members receive
the best support possible. The exceptional, personal service that you have come to know
and expect from us will continue.
Unless we hear from you as noted below, we plan to make the following benefit changes to
your self-funded group major medical benefit plan (Trustmark HealthyChoicesSM,
Trustmark HealthyEdgeSM or Trustmark Healthy Incentives® plan) administered by Star
Marketing & Administration, Inc., with stop-loss coverage provided by Trustmark Life
Insurance Company:
§  Testing for the coronavirus will be covered 100%, without cost-sharing (no deductible,

copay or coinsurance).
§  The consult fee for Teladoc® telemedicine services will be $0. Teladoc provides covered

employees and their dependents with access to a U.S. board-certified doctor through
the convenience of phone and video consults for non-urgent care. In 2019, Teladoc
was ranked #1 in telehealth by J.D. Power.1  

§  Early refills of prescription drugs will be allowed to ensure an uninterrupted supply.
Some drugs may be prohibited from early refills by federal regulations.

 
 

George Michelic
Senior Account Executive
Small Business Benefits
400 Field Drive
Lake Forest, IL 60045 
p: 847.283.2041
c: 847.494.4963
TrustmarkSB.com
Big Benefits for Small Businesses.

  

 
 
NOTICE:  This message and all attachments transmitted with it may contain sensitive and/or
confidential information intended solely for the use of the addressee. If the reader of this
message is not the intended recipient, you are hereby notified that any reading, dissemination,
distribution, copying, or other use of this message or its attachments is strictly prohibited. If
you have received this message in error, please notify the sender immediately and delete this
message and all copies and backups thereof. If you choose to communicate with us by email,
you should be aware that the security of incoming Internet email is not secure. We strongly
encourage you to use encrypted email when sending sensitive and/or confidential information.

mailto:GMichelic@trustmarkbenefits.com
https://trustmarksb.com/
https://www.linkedin.com/showcase/trustmark-small-business-benefits
https://www.twitter.com/TrustmarkSmBiz
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March 13, 2020 
 
Dear Teladoc Health client, 
 
We’re passionate about taking care of people and, as the COVID‐19 outbreak unfolds, we understand that our 
work to provide high‐quality healthcare has never been more important.  
 
The situation has evolved over the past 24 hours, as more clusters of cases have emerged in the U.S. and more 
people are seeking care and advice.  More people are turning to Teladoc and we’re here to serve their needs. 
 
Most recently, we have seen visit volumes, questions, and registration requests rapidly accelerate and we are 
now supporting members at unprecedented scale.  Prior to this week, we were serving demand consistent with 
peak flu volumes; on Wednesday, we began to see that spike into the range of 15,000 visits per day. We have now 
completed approximately 100,000 visits in the past week, which is up 50% over the prior week, and respiratory 
condition diagnoses are up 24% over the same month last year. You can read more in today’s press release. 
 
In these unprecedented times, our doctors are taking care to assure that members’ questions are answered and 
needs are resolved.  All general medical consults are now being screened for COVID‐19 risk factors according to 
CDC guidelines. We report suspected cases to the appropriate public health departments and our doctors guide 
patients through the next steps for home care, in‐person care and/or testing. We continue to monitor incoming 
visit requests by geography and activate doctors to serve rising demand, and the Teladoc Health Medical Group is 
actively onboarding additional physicians to join our growing network.   
 
Due to high demand for healthcare nationwide, people are experiencing longer than usual wait times – both at in‐
person care sites in their communities and at Teladoc.  We expect that healthcare needs will continue to escalate 
through the weekend, so we are helping our clients and members to prepare: 
 


‐ If you’re new to using Teladoc, start by visiting our website for answers to frequently asked questions. 
 


‐ For fastest support, we encourage members to contact Teladoc by mobile App or web. You can download 
the App on the App Store or Google Play.  
 


‐ Before their first virtual visit, members need to set up a Teladoc account and share their medical history 
on the app or on our account set up page. Completing this step in advance accelerates visit requests. 
 


‐ We recognize that unexpected wait times can be frustrating, especially when you’re not feeling well, so 
we have updated our phone, web, and App messaging to help people understand that we are 
experiencing higher than usual call volumes. On web and App, our wait time estimator helps members to 
anticipate the expected time for a callback from a doctor. 
 


We greatly appreciate your partnership as we navigate these unpredictable healthcare needs together.  Should 
you have questions or unique needs, please reach out to your Teladoc Health client manager or me. 
 
Best regards, 


 
Kelly Bliss 


Chief Client Officer 


kbliss@teladochealth.com 



https://ir.teladochealth.com/news-and-events/investor-news/press-release-details/2020/Teladoc-Health-Sees-Daily-Virtual-Medical-Visits-Up-50-in-Past-Week/default.aspx

https://www.teladoc.com/contact-us/#faqs

https://apps.apple.com/app/apple-store/id656872607

https://play.google.com/store/apps/details?id=com.teladoc.members&referrer=utm_source%3Dgoogle%26utm_medium%3DCorporateSite%26utm_term%3DFooter

https://member.teladoc.com/registrations/get_started





By sending sensitive or confidential email messages that are not encrypted, you accept the
risks of such lack of security and possible lack of confidentiality. If you elect to communicate
from your workplace computer, you also should be aware that your employer and its agents
have access to email communications between you and us.


