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Hi Bob-
 
For a non-medical leave of absence we will allow them to remain as active status for 3 months as long as the
group hasn't terminated their employment, then they must be moved to COBRA status.
 
Thanks!
Brad
 

Brad Gilmore, Sales & Retention Executive
Individual and Small Group
1000 W. Nifong, Bldg. 3, Suite 200, Columbia, MO 65203
M: 573-318-1330
bradley.gilmore@anthem.com
 
 

From: Bob Dill <bobd@legacybrokerskc.com> 
Sent: Monday, March 16, 2020 2:29 PM
To: Gilmore, Brad <bradley.gilmore@anthem.com>
Cc: Jason Powers <jasonp@legacybrokerskc.com>; Rick Finfera <rickf@legacybrokerskc.com>
Subject: {EXTERNAL} COVID-19 impact on Actively at Work provisions
 
This email originated outside the company. Do not click links or attachments unless you recognize the sender.

Hi Brad,
 
How will the policies on in force business handle claims incurred by members of group plans that
temporarily shut down?  In most cases, there is an “actively at work” provision that states
employees must be actively working 30 hrs or more per week to remain eligible for coverage.  Many
organizations are beginning to respond to COVID-19 by temporarily or indefinitely shutting down
and sending workers home, some without pay.  Will those impacted workers continue to be covered
by their group policy even though they are not actively working 30 hrs per week? Or will those
employers be forced to offer COBRA/Continuation of Coverage (where applicable) in order to
maintain coverage for the affected members?
 
If they will remain covered, please give us guidance on how long they will remain covered and
excluded from any “actively at work” provisional eligibility.  We need the official response that your
carrier will stand behind so we can provide assurance to our clients.
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Sincerely,

 
Bob Dill
Chief Operations Officer
Legacy Brokers, LLC

15301 W. 87th Street Parkway, Suite 275
Lenexa, KS 66219
T: 913-631-0102 x-228
C: 913-233-9732
F: 913-631-2792
*: bobd@legacybrokerskc.com
 

This facsimile and/or electronic transmission, including any attachments, may contain confidential information intended for the parties
identified above.  If you have received this transmission in error, please immediately notify the sender by telephone and return the
original message to the sender at the address listed above.  Distribution, reproduction or any other use of this transmission by any party
other than the intended recipient is strictly prohibited. Compliance discussions and responses offer Legacy Brokers, LLC' s interpretation
and research regarding application of the provisions of the Patient Protection and Affordable Care Act (PPACA). Legacy Brokers, LLC is
providing this guidance as an informational resource for its clients and affiliates. This general information is not a substitute for legal or
tax advice.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential
and privileged information or may otherwise be protected by law. Any
unauthorized review, use, disclosure or distribution is prohibited. If you
are not the intended recipient, please contact the sender by reply e-mail
and destroy all copies of the original message and any attachment thereto.
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